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To conduct 
consistency analysis 

on the overall system 
in terms of 

completeness and 
correctness and 

identify the gaps at 
each phase  

To define a framework for requirements 
tracking through a requirement 

configuration structure using the 
relationships among requirement 

configuration items  

To define guidelines for 
identification of requirement 

elements or configuration items 
for software systems  

Problem Statement 

Requirements 
Configuration Structure 
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Case Study:   Background 

• An eRegistration System which provides different methods of 

automatically registering external customers and maintaining 

and accessing their account. 

 

• The existing registration process is enhanced with 

implementation of security framework for few processes. The 

new application also integrates the Management Information 

(MI) report creation.  

 

• Few of the processes of registration are- 

 Bulk Registration 

 Self Registration 

 Automatic Registration 

 Website Registration 
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Requirements Inconsistency - High 

Complete business requirements 

missing  

 Bulk registration 

 Auto registration. 

Both Completeness and 

Correctness/erroneous related gaps 

present. 

Requirements for key processes like 

bulk registration and auto 

registration were completely 

missing.  

Similarly many use cases were 

missing and are not specified.  

No of requirements 50 

No of consistent requirements 24 
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Conclusions 

Structured Approach 

Easy findings of gaps 

Missing +Erroneous 

Backward and Forward 

Track of complete value chain 

RCI – Quality Indicator 
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